FRANKIIN

Direct Mail and Printing

Enhanced Mail Tracking

Now you know who has received your mail & when.




FRANKIIN

Direct Mail and Printing

Track your mail by BMC, SCF, Zip, State, County and City
Know how long it takes your mail to arrive
Find out when individual recipients receive their mail

Download data to trigger your call center, launch emails and
ramp up customer service

Perform statistical analysis to see if you can mail to certain
areas standard instead of first class to reduce postage costs

Search for an individual name

Available from any computer, anytime
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Chome | serices | conacts | mbout | securing |

Hello, Mike McNab - what would you like to do today?

© Upload files for an existing job New! Take just a moment of your
time to provide us with your
LO |n tO Our feedback.
g © Upload files for a new job

website and H

- T InSite Proofing Portal * I'm Ernie Seals, President of Franklin
SeleCt mall ° Press. First and foremost I would like to
t k tell you how much we appreciate your
r INg. i business. It is loyal customers like you

ac g & Check inventory status who have helped us thrive,

To assist us in keeping our standards
) high, T would appreciate wour taking just
e gn, PP Y 9]
Check JOb status a moment to tell us how we are
performing for youw, To do so, just click
on the "Comments" link below,

© Check shipping status

I look forward to hearing from you, and
again, thank you for your business.

@ Mail Tracking Best regards,

Ermnie Seals

©  Postage (Coming Soon)
GOx

* Once yvou access the Proofing

portal, you cannot navigate back
to the main Franklin Press web

site,

Comments

Logout and Return to Home Page
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This data was refreshed on 8/13/2009 at 7:00:00 AM

Jobs:

Track by 25240 - Host Introduction Letters

SN e )

Track ha

Search for

F25261 - July 16 - 31 Welcame New Member mailing j
B1 - July 16 - 31 e !

Aember mailing

24994 - Aug 09 Bitthday Card mailing

24993 - Aug 09 Inactive Mailing

24980 - Aug 09 Coin Mailer - Selfrmailer

24975 - Aug 09 Captaing Cluk Fostcard mailer
24985 - July 01 -158 Welcome MNew Member mailing
24957 - Welcaome Mew Member June 16 - 30 mailing
24911 - Earl Thomas Conley Fostcard

24846 - Association Invite postcard

24784 - Welcome New Member 6/1-6/15 mailing
24713 - Belle dth of July Invitations

246549 - 03 FPremium Farking mailing

24655 - O3 Premium Players Postcard

24647 - July 09 Coin Mailer - Selfrmailer

BMC
SCF
ZIP
Stat
Cour
City

k from the dropdown menu,
vou wish to track your mail

tNery will take a number of minutes,
pkase click here.

24640 - July 09 Captains Club Postcard mailer
24637 - July 09 Bitthday Card mailing

24636 - July 09 Inactive Mailing

24607 - Welcame Mew dMember May 16-31mailing

Subimit |

24560 - Ctis Day Postcard

Select the geo
code you wish

to track

site by clickind, here.

Select the
mailing you
wish to track
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Mail Tracking

To track your mail delivery, locate your job either by number or description
and click on the "TRACK" link in the right-hand column.

<<Back | Exportto T5Y |
e T S o Py

24978 Aug 09 Captains Club Postcard mailer 2,837 2,201 Track
<<Back |

Logout & Return to Home Page

Click the
“Track” link
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Mail Tracking

Date columns = Quantity scanned out to mail carrier that day.

Click on the "SCF Description” link in the left-hand column.

lob Mumber : 24978
Job Mame : Aug 09 Captains Club Postcard mailer
<<Back I Export to CSY I

SCF Description E

See when mail
arrived and
how many
days it took

=

o o o o o QO & -
o o o o o o o B

14

0,17% ) 0,15%  0.01%

SOLEETL | 99,839 99,92% | 100%

Cays 1 z 3 4 =1 &
SCF MEWY ORLEANS, LA FOO Foo 375 u] 1] =] 158 111 53
HoUMA, La 703 Euic) 333 u] 309 L 3 1 u}
MAMNDEWILLE, LA 704 FO0d 465 u] 391 7 -] u] 1
L&FAYETTE, LA 705 703 267 o] 247 z 2 i u]
L&aKE CHARLES, LA 706 706 3z o] u] o] 32 o] u]
SCF BATOM ROUSGE, LA 707 707 7,356 i4 5,596 441 7T i u]
SCF LAS WEGAS, MW 890 @90 5 u] Il ] [n] o] 2
SCF REMO, MV 294 1 o u] o 1 o o
ToTAL 2,227 14 .54 462 985 114 ]
9% scanned by date 0,17%  792.72% S.63% 12,019 1.399% 0.689%
Curnulative % scanned 0,17%  79.95%  25,52% 97.59%  92,929%
Curnulative # pizces scanned 14 5,557 7,019 2,004 2,112 2,174

2,122 2,200 2,201

| i

\ Logout & Return to Home Page

View key
statistical data
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Mail Tracking
Date columns = Quantity scanned out to mail carrier that day.
Click on the "SCF Description” link in the left-hand column.

lob Mumber : 24978
Job Mame : Aug 09 Captains Club Postcard mailer

<<Back

Expaort to C3% I

SCF Dercription

Crays 1 brd 3 <4 =1 & 7 g 11

S, LA Foo Foo 375 u] 1] =] 158 111 53 14 iz 1

Export data to Euic) 333 u] 309 L 3 1 u} u] u} 1]
F 0 FO0d 465 u] 391 7 -] u] 1 u] u} 1]

your CompUter 5 703 267 o] 247 z 2 i u] o] u] u]
CPRE CHARLED. LA 706 Fog 3z ul u} ul 32 ul o ul o u}

SCF BATOM ROUSGE, LA 707 707 7,356 i4 5,596 441 7T i u] o] u] u]

SCF LAS WEGAS, MW 890 @90 5 o] u] o] u] o] 2 o] u] u]

SCF REMO, MV 294 294 1 o u] o 1 o o o o u]

ToTAL ToTAL 2,227 14 .54 462 985 114 =13 14 iz 1

9% scanned by date 0,17%  792.72% S.63% 12,019 1.399% 0.68%  0,17% 0.15% | 0.01%

Curnulative %% scanned 0,17% | 72.95%  25.58%  97.5999% 92,92% 99.656%  99.8329%  99.92%  100%

Curnulative # pizces scanned 14 5,557 7,019 2,004 2,112 2,174 2,122 2,200 2,201

< | 2l

Logout & Return to Home Page
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indow
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SCF Description

Days

SCF MEVY ORLEANS, LA 700
HOUMA, LA 703
MANDEWILLE, LA 704
LAFAYETTE, LA 705

LAKE CHARLES, LA 706
SCF BATOM ROUGE, LA 707
SCF LAS WEGAS, Ny 820
SCF REMO, WY 894

TOTAL

% scanned by date
Cumulative % scanned
Curmulative # pieces scanned

SCFID

700
703
704
705
706
707
890
894
TOTAL

Mail Qity.

375
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32
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a
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—
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]
4
a]
a]
4

1
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OO0 OO0 000
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7
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—
o
—
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0.17%
0.17%
14
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5.63%
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12.01%
97 .50%
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1.38%
953.98%
8,118

0.658%
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0.17%
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0.15%
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0.01%
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Create visual
displays to
analyze your
mail

3 T]i
M\u Close Full Screen
1.4 P o A

a &

A
e | I ¥ 7

3 4 4 53 7 g El

77242009 72502009 7/26/2009 7272009 72852009 7/29/2009 73002009 73172009 8/3/2009 TOTAL

387
322
405
252

100%
100%
8,201

See if you
should send
some mail first
class

J i~ Inbox - MI lg:iIMicrosoFt... I @2 Firefox v”@ Microsof... J Jj LN @ > J| Search Desktop

AN =]~ TS pel= Ty 11:n~3.qrv|I
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Mail Tracking
Date columns = Quantity scanned out to mail carrier that day.
Click on the "SCF Description” link in the left-hand column.

lob Mumber : 24978
Job Mame : Aug 09 Captains Club Postcard mailer
<<Back I Export to CSY I

SCF Description Mail Oy

&
&E
=
-l
[l
o L)
=
-
w
=
‘

Days 1 2 3 & 7 g 11
SCF MEW ORLEAMS. LA 70O 700 373 o o g 158 111 93 14 1z 1
HOUMA, LA 703 F03 333 o 309 4 =) 1 a o a o

704 4565 o 391 7 =) o 1 o a o
LAFAYE LA 705 Fos 267 ul 247 ped 2 i o ul o u}
LAKE CHRARLES, LA 706 Fog 3z ul u} ul 32 ul o ul o u}
SCF BAYON ROUGE, LA 707 Foz 7,354 i4 5,396 441 7rE i o ul o u}
SCF WEGAS, MW 520 820 = ul u} ul u} ul 2 ul o u}
SCF REMC, MW 294 294 i ul u} ul i ul o ul o u}
TOTA) TOTAL 2,237 i4 5,543 452 985 114 =1 14 iz i
% sfanned by date 0,17%  79.78% | 5.&632% 12.01% | 1.329% 0.62% ) 0.17%  0,15% 0,019%
Cughulative % scanned 0,17%  79.95%  25,52%  97.59% | 92,02% 99, 66% | 99, 83% | 99,98%  1009%
c ulative # pisces zcanned 14 £,557 F.019 2,004 2,112 2,174 2,122 2,200 2,201

< | 2l

Logout & Return to Home Page

To see
individual
recipients in an
area, click on
that area.
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Mail Tracking

lob Mumber @ 24978

Job Mame @ Aug 09 Captains Club Postcard mailer
lob ID : 3805

<<Back I Exportto CSY I

=
DSt Seanee M :I

07/z8/2009
07/30/2009
0F/22/2009
aFfzafz009
aFfzafz009
a7/ 27 2009

Name and address 0772772009
information hidden for 07i27i2003

0727 Z00%

pr|Vacy purposes O7f27Z00%
07/29/2009

074272009

074272009

07/27/2009

f26/2009

You will see a
list of all
individuals
along with their
address

Logout & Return to Home Pa

L2 e e ) B R R R R R

K1

Find out the
day their mail
was scanned
out to the mail

carrier . . .

...and how
many days it
took to arrive
from the date it
mailed
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Mail Tracking

lob Mumber @ 24978
Job Mame @ Aug 09 Captains Club Postcard mailer
lob ID : 3805

<<Back I Exportto CSY I

Name and address
information hidden for
privacy purposes

Logout & Return to Home Page

Easily export
your data

07/z8/2009
07/30/2009
0F/22/2009
aFfzafz009
aFfzafz009
a7/ 27 2009
aFfz7iz009
aFfz7iz009
aFfz7iz009
aFfz7iz009
oFfzeizo09
oFf27iz009
oFf27iz009
07f27iz009
07f26/2009

LS e e e R R R R R R O R

1



Edit  Miew Insert Formak Tools Data  FlashPaper  Window  Help

A = | C

3 Address Date Scanned
AR 7/29/2009
V2752009

772009
772008
7272009

_
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. ///, _ ., 7/25/2009
%/{%// %M% 7/25/2009

%
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_ 7/25/2009

/
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:W . W / 71252009
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.
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// /. = e -'/
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[~ Inbox-M...| @jMicrosoFt... | )  Firefox

7252009
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D
Days

2| Microsof... B~ & =
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Upload data to
your call center
or sales team

Predict when
responses will
begin

Determine if
you can
convert from
first class to
standard

gol

SIEE s DG 11:52.8m
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This data was refreshed on 8/16/2009 at 10:00:00 AM

| | | I

Jobs: |249?B - Aug 09 Captains Club Fostcard mailer j

Track by

< BMC To track yvour mailing:

& SCF 1. Select the job you wish to track from the dropdown menu,

o ZIP 2. Select the geography by which you wish to track yvour mail

C State 3. Click the Track Mail button,

© County 4, Mote: If yvou track by zip, the query will take a number of minutes.
© City For Frequently Asked Questions please click here.

Track hail |

Search for Full Ma

H ICraig Churmney Street Address: ‘Submit!

Please report problems with this website by clicking here.

You can even
conduct a
search on an
individual
name or
address
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Mail Tracking

Date Scanneuw Job Number Job Description
Le Ff24/2009 3:52:00 PM

24975 Aug 09 Captains Club Postcard mailer
Logout & Return to Home Page

MName

Craig Churmney 21535 Rue Bisnwve

<<Back |

And find out
when they
received their
mail

.ﬂstartl J |(~ Inbox - MI @ Microsoft... ”@ Franklin ... @ Microsoft. .. | J \E IL‘_:, @ 2, J| Search Desktop 2 |!§ lvl, @ ‘,J@ UB 12:04 PM
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Start tracking today!

Contact your salesperson at 800-375-0504

or emall Info@franklin-press.com




